	[image: ]



	[image: ]
	Dokumenttyp
	Date
	Dokument-ID

	
	ANSÖKAN
	
	

	
	Enhet
	Sekretess
	Version

	
	AIRSIDE OPERATIONS
	Internt	[Status]
	
	Upprättad av
	Dokumentägare
	Referens

	
	Persson, Mikael	Anders Östlings
	[Ref]
	
	



[bookmark: _Toc501010771]Application for ground handling service agreement at Stockholm Arlanda Airport
In order for the application to be processed, all parts of the form must be filled in. Information in the application serves as the basis for the drafting of the agreement and for an assessment of Swedavia’s need to audit the company’s operations from an aviation safety, aviation security and environmental perspective. 
Applications for badges, driving permits and vehicle permits are to be submitted separately by the applicant company.
 
	1. Information about the company and contact person

	Company name
	Corporate identity number

	
	

	Department

	

	Address
	Billing address

	
	

	
	

	Website

	

	Contact person

	

	Telephone
	E-mail address

	
	

	

2. Information about planned operations
	

	The company’s client (if the company is a contractor)

	Company
	Contact person
	Telephone

	
	
	

	
	
	

	
	
	

	

	Description of the company’s planned operated at Stockholm Arlanda

	

	

	Type of operations (several options possible)

	1. Ground handling services under the Swedish Aerodrome Ground Services Act (2000:150) 

	
	Contracted provider of ground handling services (check relevant services in the list below – see explanation in Appendix 1)

	
	Provider of self-handling ground handling services (check relevant services in the list below – see explanation in Appendix 1)

	
	
	1. Administrative services and monitoring
	
	7. Fuel and oil handling

	
	
	2. Passenger services
	
	8. Normal maintenance

	
	
	3. Baggage handling
	
	
	Includes use of chemicals

	
	
	4. Cargo and mail handling
	
	9. Flight operations and crew administration 

	
	
	5. Apron (ramp) handling services
	
	10. Transport on the ground

	
	
	
	Includes lavatory service/de-icing
	
	11. Catering

	
	
	6. Aircraft cleaning services
	
	

	
	
	
	Only cabin cleaning
	
	

	2. Other type of operations than ground handling services defined in item 1

	
	Waste management

	
	Staffing/hiring of temporary staff

	[bookmark: _GoBack]
	Security guard services

	
	Shop (before security checkpoint)

	
	Shop (in transit area/after security checkpoint)

	
	Construction work

	
	Electrical/telecommunications/IT

	
	Installation and service

	
	Project management

	
	Restaurant (before security checkpoint)

	
	Restaurant (in transit area/after security checkpoint)

	
	Airport cleaning services

	
	Shipping/logistics

	
	Technical maintenance (other than aircraft maintenance)

	
	Transport/road haulier

	
	Other operations (to be written in detail in the space above in free text)

	

	Location – where will the operations be carried out? (several options possible)

	
	Landside – Specify the area (free text):
	

	
	Terminal (before security checkpoint) - Specify terminal (free text): 
	

	
	Terminal (after security checkpoint) - Specify terminal (free text):
	

	
	Airside

	
	
	Near the terminal

	
	
	Airport maintenance/hangar/cargo area - Specify (free text):
	

	
	
	Aircraft parking stands/aprons (ramps)

	
	
	Manoeuvring area (taxiways, runways)

	
	
	Other area (free text): 
	




	

	Scope of operations

	Employees

	Planned number of employees in operations

	
	0

	
	1-10

	
	11-50

	
	51 or more

	Assessed need for access to authorisation areas for employees (see Airport Regulations A-02-2013)

	Yellow area
	Red area
	Red/white area
	Green area

	
	0 people
	
	0 people
	
	0 people
	
	0 people

	
	1-10
	
	1-10
	
	1-10
	
	1-10

	
	11-50 
	
	11-50 
	
	11-50
	
	11-50

	
	51 or more
	
	51 or more 
	
	51 or more
	
	51 or more

	Driving permit

	Employees who need a driving permit (see Airport Regulations A-08-2013)

	
	0

	
	1-10

	
	11-50

	
	51 or more

	Vehicles

	Type of vehicle that needs a permit to operate on airside (see Airport Regulations A-08-2013)

	
	No vehicles

	
	Petrol/diesel-fuelled vehicles

	
	Electric vehicles

	
	Telephone services

	
	Air traffic information services

	
	WLAN

	

4. Regulations
Companies that are to carry out operations at Stockholm Arlanda Airport must be familiar with the regulations for order and safety that govern airport operations:
· Commission Regulation (EU) no 139/2014 as well as Acceptable Means of Compliance (AMC) and Guidance Material (GM)
· The Swedish Transport Agency’s TSFS Security regulations
· The airport’s environmental terms and conditions

The company shall also be familiar and comply with the airport’s local regulations - Airport Regulations (AR).

In the event of a violation or breach of the regulations above, the company’s operations can be suspended temporarily or permanently following a decision by Swedavia.

Companies that are to carry out operations at Stockholm Arlanda Airport must study and be familiar with the regulations on order and safety in effect. The Swedish Transport Agency’s TSFS Aviation regulations are available at www.transportstyrelsen.se, and Stockholm Arlanda’s Airport Regulations are available at www.swedavia.net. A free subscription to Stockholm Arlanda’s Airport Regulations and Airport Information will be sent by e-mail to the security manager/security administrator/contact person specified by the company.

The client is responsible for ensuring that the contractor is familiar with security requirements and that they study new regulations or changes in regulations concerning Stockholm Arlanda Airport. The client is also responsible for ensuring that a complete security check is carried out by the contractor for employees hired.  
The client shall check that the contractor it intends to hire is registered with the Swedish Companies Registration Office.

Incomplete applications will not be processed.

The undersigned has studied and accepts the regulations in effect for Stockholm Arlanda Airport. In the event of a violation or breach of the regulations for order and safety, the company’s operations can be suspended temporarily or permanently following a decision by Swedavia’s Security Department.



	Signature, contact person
	Place

	
	

	Name in block letters
	Date

	
	

	
	

	Signature, authorised signatory
	Place

	
	

	Name in block letters
	Date

	
	



(This is a translation of the Swedish original. In the event of a discrepancy, the Swedish version shall prevail.)

	Appendix 1. List of ground handling services at the airport under the Swedish Aerodrome Ground Services Act (2000:150)

	
1. Administrative ground handling services and monitoring include
1.1 services in conjunction with representation and liaising with local authorities or any other person, disbursements made on behalf of the user and the provision of premises for its representative,
1.2 load control, communications and telecommunications,
1.3 processing, storage, management and administration of loading units,
1.4 any other monitoring service before, during or after the flight, and any other administrative service requested by the user.

2. Passenger services comprise any kind of service to passengers on departure, on arrival, in transit or including the check-in of baggage and transport of baggage up to the sorting systems.

3. Baggage handling comprises handling baggage in the sorting area, sorting it, preparing it before its departure, loading and unloading baggage in the system intended to bring baggage from the aircraft to the sorting area and vice versa.  

4. Cargo and mail handling comprises
4.1 for cargo, both export and import or in transit, the physical handling of cargo, the handling of related documents, customs procedures and implementation of any security procedures agreed between the parties or as circumstances require,
4.2 for mail, both on arrival and departure, the physical handling of mail, the handling of related documents and any security procedures agreed between the parties or as circumstances require.

5. Apron (ramp) services comprise
5.1 marshalling of the aircraft on the ground on arrival and departure, if these services are not performed by air traffic management,
5.2 services related to parking of aircraft and the provision of appropriate assistive devices, if these services are not performed by air traffic management, 
5.3 setting up of communications between the ground and the cockpit, if these services are not performed by air traffic management, 
5.4 the loading and unloading of the aircraft and provision of the necessary assistive devices and the transport of crew and passengers between the aircraft and the terminal,
5.5 services in conjunction with the take-off of the aircraft and the provision of necessary assistive devices,
5.6 movement of the aircraft, both on departure and arrival, provision and delivery of the necessary assistive devices,
5.7 transport of food and beverages to and from the aircraft as well as their loading onto and unloading from the aircraft.

6. Aircraft cleaning services comprise
6.1 external and internal cleaning of the aircraft, maintenance of lavatories and water systems,
6.2 air conditioning and heating of the cabin, removal of snow and ice from the aircraft, de-icing of the aircraft,
6.3 furnishing of the cabin with suitable cabin equipment and storage of this equipment.

7. Fuel and oil handling comprises
7.1 organisation and performance of fuelling and defuelling operations, including fuel storage and inspection of quality and quantity of fuel delivered,
7.2 refilling of oil and other fluids.

8. Normal maintenance comprises
8.1 the usual operations performed before the flight,
8.2 the particular operations that the user requires,
8.3 provision and administration of materials required for maintenance and of spare parts,
8.4 provision of a parking space or hangar in order to perform maintenance.

9. Flight operations and crew administration comprise
9.1 preparation of the flight at the departure airport or at any other place,
9.2 in-flight services and, where appropriate, modification of the route during the flight,
9.3 services after the flight,
9.4 administration of the crew.

10. Transport on the ground comprises
10.1 organisation and performance of the transport of passengers, crew, baggage, cargo and mail between different terminals at the same airport, but excluding all transport between the airport and other locations,
10.2 any special transport requested by the user.

11. Catering includes
11.1 liaising with service providers and with the management team,
11.2 stocking of food, beverages and all equipment needed for their preparation,
11.3 cleaning of equipment,
11.4 preparation and delivery of materials and food.



Mall: [Kategori]

[bookmark: _Hlk35509782]E-mail: arn.operations@swedavia.se 
Qualified Handling Officer Airside Operations
Swedavia AB, Stockholm Arlanda Airport, SE-190 45 Stockholm-Arlanda, Sweden
www.swedavia.net/airport/arlanda
image1.emf

